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Preface 

Overview 
 

Document 
objective 

The Technical Interface Guidelines is distributed to Health Plans and program 
contractors to further their understanding of the AHCCCS technical 
environment.  Information on ways in which Health Plans and program 
contractors will provide information to and receive information from the 
AHCCCS administration through the AHCCCS environment is covered.  In 
addition, a section on electronic claims submission is included for providers 
and/or processing agents that submit fee-for-service claims to AHCCCS. 

 
Assumptions 

 
Intended users The Technical Interface Guidelines is for Health Plan and program contractor 

staff that needs to provide information to or receive information from the 
AHCCCS administration through the AHCCCS technical environment and 
for providers and processing agents that submit fee-for-service claims to 
AHCCCS. 
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Contents of the Technical Interface Guidelines 

 
General 
Information 
and Technical 
Environment  

Includes two sections: 
 
• The General Information section includes a brief history of AHCCCS, an 

overview of AHCCCS as an agency, organizational structure, and 
telephone numbers of key AHCCCS contacts. 

 
• The Technical Environment section includes a brief overview of the parts 

of the Prepaid Medical Management Information System (PMMIS) and 
general information about communications requirements. 

  
Health Plan 
Interface 

Includes information on enrollment notification, capitation notification, TPL 
listing and other data files that are available to the Health Plans. 

 
Recipient 
Interface (this 
document) 

Includes general information on the Eligibility Verification System (EVS), 
Interactive Voice Response (IVR) system, and WEB Based Verification 
system. 

 
Encounter 
Interface 

Includes information on required formats for data that is exchanged between 
AHCCCS and the Health Plans including encounter submissions, pending 
encounter corrections and the adjudicated encounters report.    

 
Information regarding Reinsurance processing and interfaces is also included 
in this section. 

  
Provider 
Interface 

Includes information on the format in which provider affiliation data must be 
submitted to AHCCCS and information on the format in which provider data 
is available from AHCCCS. 

 
Continued on next page 
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Contents of the Technical Interface Guidelines, Continued 

 
Program 
Contractor 
Interface  

• The Program Contractor Case Management Interface Includes 
information on members’ case management data -- records of the 
members’ cost-effectiveness studies, case managers, placement histories, 
review dates, and all Title XIX services authorized for and provided to 
members, including third party services. 

• The Program Contractor Remote Elderly and/or Physically Disabled 
(EPD) Pre-Admission Screening (PAS) Print at Maricopa/Pima Includes 
information on daily Pre-Admission Screening (PAS) reports transmitted 
and printed for Maricopa and Pima Counties. 

 

 
Reference 
Interface 

Includes information on the HCFA Common Procedure Coding System 
(HCPCS) File. 

 



Information Services Division Recipient Interface 
 

 

i. Technical Interface Guidelines vi 

Conventions Used in this Manual 

 
bold • Characters that you must key exactly as they appear.  For example, “type 

tapes.xls” means that you must key all of the bold characters exactly as 
printed. 

• Critical or important information (highlighted), usually cautions or 
warnings. 

• Selections made from the screen.  For example, “Select Save As on the 
File menu.” 

 
italic • Reference to material external to the current section or external to the 

current chapter.  For example, “See Appendix A for more information.” 
• Titles of published work.  For example, “Administrative Policies and 

Procedures Manual.” 
 

bold italic Place holders for information the user should physically key as displayed. For 
example, “Type filename” indicates that you must type the actual name for 
the file, instead of the word “filename.” 
 

SMALL CAPS Directory names or file names.  For example, “TAPES.XLS resides in the 
directory C:\TAPES\EXCEL\LOG subdirectory.” 
 

BOLD SMALL 
CAPS 

Keyboard commands or names of keys on the keyboard.  For example, “Press 
PF1 or press ENTER. 
 

KEY1+KEY2 Keys that should be pressed simultaneously.  For example, CTRL+0 means 
that you should press and hold the CTRL key and press the 0 character. 
 

underline • Emphasizes key words.  For example, “This will allow OGA to focus on 
how the contact information will assist their case rather than where the 
information might be located.” 

• Letters that are underlined in menus, commands, or dialog boxes will 
retain that underlining in this document.  For example, “Select Numbered 
on the Bullets and Numbering dialog box. 

 
Type • Key in data.  For example “Type the new spreadsheet file name, 

tapes2.xls.” 
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Recipient Interface 

Overview 

  
Introduction This chapter includes general information on the Eligibility Verification 

System (EVS), the Interactive Voice Response (IVR) system, and the WEB 
Based Verification. 

 
In this chapter The Recipient Interface covers the following topics: 
 

Topic See Page 
Eligibility Verification System (EVS) 8 
 
Interactive Voice Response (IVR) System 

9 

WEB Based Verification 10 
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Eligibility Verification System (EVS) 

Overview 

 
Introduction The automated EVS at Arizona Health Care Cost Containment System 

(AHCCCS) is a process to provide member eligibility verification services to 
AHCCCS providers.  This is accomplished through a contract with an outside 
vendor who provides terminals in the providers’ offices and data 
communication access statewide through a common entry point into the 
AHCCCS production member data.  Providers can obtain specific eligibility 
and enrollment data without having to call the AHCCCS Communications 
Section 

 
Schedules EVS is available 24 hours a day, and is limited only by downtime scheduled 

at the ADOA-DC mainframe and the recycling of AHCCCS’ production 
CICS region.  These downtimes are normally scheduled from 4:00 a.m. to 
4:15 a.m. daily, from midnight Friday to 7:00 a.m. Saturday, and from 
midnight Saturday to 7:00 a.m. Sunday. 

 
Media EVS is accessed via point-of-sale terminals, or via modem on IBM 

compatible PCs with a modem.  The vendor will sell or lease this equipment, 
which includes the necessary software, or will sell the software only to run on 
existing equipment. 

 
Reporting An automated audit trail and a paper printout are available for record keeping 

and research. 

 
Testing The vendor is responsible for all marketing, installation, training, and testing 

of the EVS system.  AHCCCS is not actively involved in any of these 
activities; however, AHCCCS does support and monitor progress of these 
activities. 
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Interactive Voice Response (IVR) System 

Overview 

  
Introduction The automated IVR system at Arizona Health Care Cost Containment System 

(AHCCCS) is a process that provides recipient eligibility verification services 
to AHCCCS providers.  Providers can obtain specific eligibility, enrollment, 
Medicare and other third party data without using the AHCCCS 
Communications Center.  . 

 
Schedules IVR is available 24 hours a day, and is limited only by downtime scheduled at 

the ADOA-DC mainframe and the recycling of AHCCCS’ production CICS 
region.  These downtimes are normally scheduled from 4:00 a.m. to 4:15 a.m. 
daily, from midnight Friday to 7:00 a.m. Saturday, and from midnight 
Saturday to 7:00 a.m. Sunday. 

 
Media IVR is accessed via any touch-tone phone.  A local number and a 1-800 toll-

free number are available to all contracted providers. 

 
Reporting AHCCCS has automated paper trails to aid in problem diagnosis.  Some areas 

in the state are offered the option of receiving faxed copies of the verification 
information to be used for record keeping, or as an audit trail. 

 
Testing AHCCCS is responsible for all marketing, training, and testing of the IVR 

system. 
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WEB Based Verification 

Overview 

  
Introduction The WEB Based Verification at Arizona Health Care Cost Containment 

System (AHCCCS) is an internet-based process to provide member eligibility 
verification of services to AHCCCS registered Providers.  Providers can 
obtain specific eligibility, enrollment, Medicare, other Third Party Leads and 
claims data without using the AHCCCS Communication Center, EVS or IVR. 

 
Schedules The WEB Based Verification is available 24 hours a day, and is limited only 

by downtime scheduled at the ADOA-DC mainframe and the recycling of 
AHCCCS’ production CICS region.  These downtimes are normally 
scheduled from 4:00 a.m. to 4:15 a.m. daily, from midnight Friday to 7:00 
a.m. Saturday, and from midnight Saturday to 7:00 a.m. Sunday. 

 
Media The WEB Based Verification is accessed via the internet.  Registration is 

required.  The application can accessed from the AHCCCS Home Page 
(www.ahcccs.state.az.us). 

 
Reporting Summary reports are produced to reflect the number of new accounts created, 

eligibility inquiries, and claim inquiries made during the month. 

 
Testing AHCCCS is responsible for all marketing, training, and testing of the WEB 

Based Verification process. 
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